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Cratbs 1. Cpepa npumeHeHus HacTosawero PefepanbHOro 3akoHa

1. Hactoswmm ®egepanbHbiM  3aKOHOM  PErynmMpyloTCsi  MPaBOOTHOLLEHWS, CBSA3aHHblE C
peanusaumen rpaxgaHuHom Poccuickon Pepepauumn (ganee Takke - rpaXgaHWH) 3akpensieHHoro 3a
Hum KoHctutyumen Poccuiickon ®Pepepauumn npaBa Ha obpalleHve B rocygapCTBEHHbIE OpraHbl U
OpraHbl MEeCTHOrO CaMOYMpaBfieHWsi, a Takke YCTaHaBnMBaEeTCH MOPSAOK PacCMOTPeHMst obpalleHun
rpaxgaH rocyfapcTBeHHbIMWM OpraHamu, opraHamMmy MEeCTHOro camoynpaBneHuss U OOMMKHOCTHbIMU
nmuamu.

2. YcTaHOBMEHHbIN HacTodawmMm deaepanbHbIM 3aKOHOM MOPSAOK paccMOTpeHus obpalleHun
rpaxgaH pacnpocTpaHsieTcsl Ha Bce obpalleHus rpaxaaH, 3a UCKMyeHuem obpalleHui, KoTopble
noanexaT pacCMOTPEHU0 B NOpsiike, YCTaHOBNEHHOM dhefiepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMU Y
WHbIMW (beiepanbHbIMU 3aKOHaAMMU.

3. YcTaHoBMEHHbIN HacToAwmMm degeparnbHbIM 3aKOHOM MOPSAOK PaccMOTpeHust obpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha MpaBOOTHOLWIEHMS, CBS3aHHble C pacCMoOTpeHneM obpalleHui
WHOCTpPaHHbIX rpaxgaH W nuy 6e3 rpaxgaHcTBa, 3a MCKITHOYEHMEM CIy4vaeB, YCTaHOBIEHHbIX
MeXayHapoaHbIM goroBopom Poccuiickon degepaumm unv gegeparnbHbiM 3aKOHOM.

CtaTtbs 2. [MpaBo rpaxgaH Ha obpalleHne

1. MpaxpgaHe wumetloT MpaBo obpawatbCa JIMYHO, a TakkKe HanpaensATb WMHOVBUAYaNbHbIE W
KONMMeKTUBHble obpalleHnss B rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyrnpaBreHus u
OOIMKHOCTHBIM NnLaM.

2. lpaxpaHe peanu3yloT npaBo Ha obGpalleHne cBobogHO u fobposonbHo. OcyllecTBreHue
rpaxxgaHamu npaea Ha obpalleHne He JOMKHO HapyLllaTb Npaea U cBo6oabl ApyrMx nu.

3. PaccmoTtpeHune obpalleHnii rpaxkaaH ocyLecTBnsieTcst 6ecnnaTtHo.

Cratbsa 3. [paBoBOE perynMpoBaHne NpaBoOOTHOLLEHU, CBSA3AHHbBIX C paCCMOTPEHNEM obpalLeHun
rpaxaaH

1. TlpaBOOTHOLUEHMS, CBSI3aHHbIE C paccMOTpeHMeM obpalleHni rpaxaaH, perynmpylrcs
KoHcTutyuuen Poccuinckon ®epepauun, mexayHapoaHbiMu porosopamu Poccuiickon ®depepauwnu,
denepanbHbIMM - KOHCTUTYLIMOHHBIMU - 3aKOHaMK, HacTtoswmMm  deneparnbHbiM - 3aKOHOM U UHBIMA
deaepanbHbIMU 3aKOHaAMM.

2. 3aKkoHbl U MHble HOpMaTMBHblE MNpaBOBble akTbl cybbekToB Poccuiickon depepaumm moryT
yCTaHaBnMBaTb MOMOXEHUS, HanpaBneHHble Ha 3allMTy npaBa rpaxgaH Ha obpalleHue, B TOM yucne
yCTaHaBnMBaTb rapaHTUM NpaBa rpaxnaH Ha obpalleHue, OOMOJSHALWME rapaHTuK, YCTaHOBMEHHbIE
HacToswmmMm PenepanbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHbIE TEPMUHBI, UCMOMb3yeMble B HacTosiem PegepanbHOM 3akoHe
Ons uenen HacTosiwero PefepanbHOro 3akoHa MCNONb3YTCA CRneayloLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHne rpaxagaHuHa (ganee - obpalleHune) - HanpasBneHHble B rocy4apCTBEHHbIA OpraH,
OopraH MEeCTHOro CaMOynpaBneHUst UM SOIMKHOCTHOMY NULLY MUCbMEHHbIE NPeaNIoXKeHWE, 3asiBNIEHME UNnn



xanoba, a Takke ycTHoe obpalleHue rpaxgaHuHa B TOCYAApPCTBEHHbIM oOpraH, opraH MEeCTHOro
camoyrnpaBneHus;

2) NpeanoxeHve - peKoOMeHAauust rpakhaHuHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M WHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, AESTENbHOCTU TFOCYAAPCTBEHHBIX OPraHOB M OPraHoOB MECTHOro
CaMOYrMpaBIeHnUs, pPasBUTUIO OGLLECTBEHHbIX OTHOLLEHWIA, YMYYLIEHWI0 COLManbHO-9KOHOMUYECKON U
WHbIX cchep AesaTenbHOCTU rocygapcTea U obLLecTBa;

3) 3asBneHne - npocbba rpaxgaHuHa O COAeNCTBMM B peanusaunmn ero KOHCTUTYLIMOHHbIX MpaB U
cB0O6OA UMM KOHCTUTYLIMOHHBIX NpaB M cBobog ApYrnx nuu, nubo cooblieHne O HapyLleHWX 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MNPaBOBbIX aKTOB, HeAocTaTkax B paboTe rocydapCTBEHHbLIX OpPraHoB, OpPraHoB
MECTHOIO CamMoynpaBfieHUsl U AOSKHOCTHBIX 1L, NMBO KpUTKKa OeATEeNbHOCTM yKasaHHbIX OpraHoB U
JOIMKHOCTHBIX NKLL;

4) xanoba - npocbba rpaaaHvHa 0 BOCCTAHOBEHUM UMK 3aLLUTE ero HapylleHHbIX npas, cBoboa
WY 3aKOHHBIX MHTEPeCcOoB NGO Npas, CBOGO MU 3aKOHHBLIX MHTEPECOB APYIvX NNLY;

5) OOMKHOCTHOE NULO - NNULO, MOCTOSIHHO, BPEMEHHO WM MO CheuuanbHOMYy MOHOMOYUIO
ocywlecTBrisiollee  (PYHKUMM  MpeAcTaBuTEns BractM MO0  BbINMOMHSWOWEE  OpraHWM3alnoHHO-
pacrnopsauTernbHble, agMUHUCTPaTUBHO-XO3SWCTBEHHbIE (PYHKUMM B TFOCYOAPCTBEHHOM OpraHe Wiu
opraHe MecTHOro camoynpaBneHus.

Cratba 5. Mpaga rpaxgaHuHa npu paccMoTpeHun obpalleHus

Mpu paccMoTpeHnn 06palLeHNst rocyaapCTBEHHbIM OPraHOM, OpraHOM MECTHOIO CaMoyrnpaBneHus
W OOMMKHOCTHBIM NULOM rpaXkaaHUH MMeET NpaBo:

1) npefcTaBnsATb AONOSNHUTENbHbIE AOKYMEHThLI U MaTepuansl nMbo obpallatbes ¢ npocbboi 06 nx
nctpeboBaHuu;

2) 3HAaKOMUTBCS C JOKYMEHTaMu U MaTepuanamu, KacalolWMNCsl pacCMOTpeHUs obpalleHns, ecnm
3TO He 3aTparvBaeT npasa, cBo6OAbl M 3aKOHHble WHTEpecbl APYrMX UL U eCcnv B YyKa3aHHbIX
OOKYMeHTax M MaTepuanax He codepxaTCcd CBedeHMWs, COCTaBNnsAloMne roCydapCTBEHHYH WM WHYIO
OXpaHaemyto hegepanbHbIM 3aKOHOM TanHY;

3) nmomyyaTb MUCbMEHHBIA OTBET MO CYLEeCTBY MNOCTaBIEHHbIX B OOpalleHun BOMPOCOB, 3a
UCKIMOYEHMEM Cry4YaeB, yKasaHHbIX B cTaTbe 11 HacTtoswero ®PenepanbHOro 3akoHa, yBeAOMIIEHME O
nepeagpecaumm NMCbMEHHOro obpalleHns B roCy4apCTBEHHbIA OpraH, opraH MECTHOrO CaMoynpaBneHuns
WU OOMMKHOCTHOMY WLy, B KOMMETEHLUMIO KOTOPbIX BXOOUT pELUEHWE MNOCTaBMEHHbLIX B obpalleHun
BOMNPOCOB;

4) obpawartbcsa C xanobo Ha npuHATOe Mo obpalleHuo pelleHne wunu Ha [JencTeue
(6e3pencTBue) B CBA3M C pacCMOTPEHNEM obpalleHns B aAMUHUCTPATUBHOM U (Mnun) cygebHoM nopsigke
B COOTBETCTBUM C 3akoHopaTernbcTBOM Poccuiickon ®epepauuu;

5) obpawaTbCa ¢ 3asiBIIEHNEM O MPEKpaLLEHNN PACCMOTPEHNS 00paLLeHus.

Cratba 6. MapaHTun 6e30nacHOCTM rpaxkgaHuHa B CBA3M € ero obpalleHmem

1. 3anpewaetcsa npecnegoBaHne rpaxgaHuHa B CBA3W C ero obpalleHnem B rocydapCTBEHHbIN
opraH, OpraH MeCTHOro CamMoOynpaBfeHUs WM K AOMKHOCTHOMY NUUy C KPUTUKOW AesiTenbHOCTU
YyKa3aHHbIX OpraHoB WNWN AOMKHOCTHOrO nuua nNnbo B Lensx BOCCTAaHOBMNEHUS UMK 3alUMTbl CBOMX MNpas,
cB006O/, 1 3aKOHHbIX MHTepecoB Nnbo npas, cBo6OA 1 3aKOHHbLIX UHTEPECOB APYIruUX MNNLL.

2. MNpun paccmoTpeHun obpalleHusa He OonyckaeTcs pasrnalleHue CBeAeHWW, codepKalluuxcs B
obpalleHnn, a Takke CBeOEHWA, KacaloLMXCs YaCTHOW XU3HW rpaxaaHuHa, 6e3 ero cornacus. He
ABMAETCA pasrnaweHveM CBedeHWI, cogepXawmxcs B obpalieHun, HanpaBneHue MnMCbMEHHOrO
obpalleHns B rocygapCTBEHHBIN OpraH, opraH MECTHOrO CaMOyrnpaBiieHUst UM AOMMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWT peLLeHre NoCcTaBeHHbIX B 06paLLeHm BONPOCOB.

Cratbs 7. TpeboBaHMs K MTMCbMEHHOMY ObpaLLeHunto

1. MpaxpaHuH B CBOEM MNWUCbMeHHOM obpalleHun B obsasaTenbHOM Mopsake ykasbiBaeT NnGo
HanuMeHOBaHME T[OCYJapCTBEHHOrO OpraHa WM opraHa MeCTHOro CcaMoynpaBfeHusl, B KOTopble
HanpaBnseT nuMcbMeHHoe obpalleHne, nn6o GaMunuio, WUMs, OTYECTBO COOTBETCTBYHOLLErO
JOMKHOCTHOrO nuvua, Nnbo [OOMKHOCTb COOTBETCTBYIOLIErO fuvua, a Takke cBoM haMunuio, UMs,
0T4ecTBO (MocrneaHee - NPY HanU4UK), NOYTOBLIN aapec, MO KOTOPOMY AOJKHbI OblTb HaNpaBneHbl OTBET,
yBeoMNeHre O Nepeagpecaunn obpalleHus, usnaraet CyTb NPEAnoXeHusl, 3asiBNeHns Unu xanoGbl,
CTaBUT NMYHYIO NOAMUCH M AaTy.

2. B cnyyae HeobOXoAMMOCTM B MNOATBEPXKOEHME CBOMX [OBOAOB rpakdaHWH npunaraet K
NMUCbMEHHOMY 0DpalLleHNIo JOKYMEHTLI U MaTepuarnbl MO0 UX Konuu.



3. OGpalleHune, NOCTyNMBLLIEE B FOCYAapCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBfieHNs Uin
AOIMKHOCTHOMY MUY MO MHPOPMALIMOHHBIM CUCTEMaM OGLLEro NMOMb30BaHUs, MOANEXUT PAacCMOTPEHWIO
B Nopsiake, YCTaHOBIIEHHOM HacTosLWmMM defepanbHbiM 3aKOHOM.

Cratbs 8. HanpaBneHue u peructpauusi nMCbMeHHOro obpatleHus

1. MpaxgaHuH HanpaensieT NMCbMeHHoe obpalleHne HenocpeaCTBEHHO B TOT roCyAapCTBEHHbIN
opraH, opraH MeCTHOro CamoynpaBfeHUsl UMM TOMY AOMKHOCTHOMY MWLy, B KOMMETEHLMI0 KOTOPbIX
BXOAUT peLLEHNE NOCTaBMEHHbIX B 06palleHnn BONpoCoB.

2. lNucbmeHHOe obpalleHne noanexut obssaTenbHOM pernctpaunnm B TEYEeHMe Tpex AHen cC
MOMEHTa MNOCTYMMeHUss B T[OCYQapCTBEHHbIM OpraH, opraH MeCTHOro camoynpaBfeHuss unu
OOIMKHOCTHOMY NnLLy.

3. NMucbmeHHoE obpalleHne, cogepkallee BONpPOChl, pelleHne KOTOPbIX HE BXOAUT B KOMMETEHLNIO
OaHHbIX TOCyAapCTBEHHOIO OpraHa, opraHa MEeCTHOro0 CamoynpaBfieHUst UK OOIMKHOCTHOrO nvua,
HanpaensieTca B TeYeHWe CcCeMu [OHEeM CO [HA peructpauum B COOTBETCTBYHLMIA OpraH wnm
COOTBETCTBYIOLLEMY OOSHKHOCTHOMY NULLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT PELUEHWE MOCTABMEHHbIX B
obpalleHn BOMpPOCOB, C YBEAOMIIEHMEM rpaXkgaHWHa, HanpaBMBLLUEro obpalleHne, 0 nepeagpecauun
obpalleHnsi, 3a WCKIIOYEeHNEM cry4dasi, ykadaHHOro B vactu 4 crtatbn 11 Hactosiwero deagepasnbHOro
3akoHa.

4. B cny4ae, ecnu pelleHne MnocTaBfeHHbIX B NMUCbMEHHOM ObpalleHUn BOMpPOCOB OTHOCUTCH K
KOMMETEHLMM HECKOMbKNX FOCYQapCTBEHHbLIX OpPraHoB, OPraHoB MECTHOro CamoynpaBfeHus Wnm
OOMMKHOCTHLIX NnL, Konus obpalleHuss B TEYEeHMe CEMW OHEeN CO OHA pernctpaumm HanpasnsieTcs B
COOTBETCTBYIOLLUNE  FOCYAApCTBEHHbIE  OpraHbl, opraHbl MECTHOro  camoynpasfeHus unm
COOTBETCTBYIOLLMM OOIDKHOCTHBLIM fMLaM.

5. locynapcTBEHHbIA OpraH, OpraH MECTHOro CaMOYMpaBfiEeHUA WM AOSHKHOCTHOE JULO Mpu
HanpaBleHUN MUCbMEHHOro ObpallleHMs Ha pacCMOTPEHUEe B APYrov rocyAapCTBEHHbIA OpraH, opraH
MECTHOTO CaMOYMpaBfiEHNsT UM UHOMY [OJDKHOCTHOMY JULy MOXET B crlydae HeobxogmMocTu
3anpalumBaTth B YKa3aHHbIX OpraHax Unn y AOMKHOCTHOTO Nnua AOKYMEHTbI U Matepuarnbl 0 pedynbTaTtax
paccMOTPEHMS MMCbMEHHOTO 06paLLleHus.

6. 3anpelaeTca HanpaBnATb Xanoby Ha paccMOTpeHWe B roCyAapCTBEHHbIN OpraH, opraH
MECTHOro CaMOynpaBfeHust NN OOMKHOCTHOMY NuLy, pelleHne unu gencteune (6es3gencTame) KOTopbixX
obxanyetcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHbIM YacTblo 6 HACTOsLEN cTaTbH,
HEBO3MOXHO HarpaBneHue >xanobbl Ha pPacCMOTPEHWe B rOCYAApCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBneHus UM AOMKHOCTHOMY NULLY, B KOMNETEHLIMIO KOTOPbIX BXOAMUT peLleHe NOCTaBMeHHbIX B
obpalleHnn BOMNpocoB, xanoba BO3BpallaeTCs rpaxdaHWHy C pasbsiCHEHMEM ero npaea obxanoBaTtb
COOTBETCTBYIOLLME peLleHne unm gencreme (bes3nencTene) B yCTaHOBIIEHHOM NMopsigke B cyA.

Cratbs 9. O65a3aTeNbHOCTb NPUHATUSE OOpaLLEHUS K PACCMOTPEHMIO

1. OGpalleHne, NOCTyNMBLLEE B rOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro CamMoyrnpaBfieHNss UNn
OOIMKHOCTHOMY NULLY B COOTBETCTBUMN C UX KOMNETEHLMEN, NOANEXUT 06a3aTeNbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoouMmMoCcTW paccmatpusarollimMe obpalleHue rocyaapCTBEHHbIN OpraH, oprad
MECTHOro CaMOynpaBrieHUs UNn OOIMKHOCTHOE NULO MOXET obecnevyntb ero pacCCMOTPEHNE C Bble3qoM
Ha MecTo.

Crtatbs 10. PaccmoTpeHune obpalyeHus

1. F'ocygapcTBEHHBIN OpraH, opraH MeCTHOrO CaMoyrnpaBieHUst U JOJMKHOCTHOE NNLIO:

1) obecneuynBaeT 0O6bLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PacCMOTPEHue obpalleHus, B
cnyyae HeobxoOUMOCTH - C y4acTMeM rpaxgaHuHa, HanpaBuMBLUEro obpalleHune;

2) sanpawwuBaeT Heobxoaumblie AONA pacCcMOTpeHMs obpalleHWsi OOKYMeHTbl U maTtepuansl B
OPYrX rocygapCTBEHHbIX OpraHax, OpraHax MeCTHOrO CaMOynpaBreHUs U Y UHbIX OOMMKHOCTHbIX NuL, 3a
WCKIMOYEHEM CYAO0B, OPraHoOB J03HAHWS U OPraHoB NpefBapuTENbHOMO CNeACTBUS;

3) NpUHUMAaET Mepbl, HanpaBfeHHbIe Ha BOCCTAHOBIIEHME UITN 3aLUMTY HapYyLUIEHHbIX Npas, cBoboa
N 3aKOHHbIX MHTEPECOB rPaXaAaHUHa;

4) paeT MNUCbMEHHbIM OTBET MO CYLWECTBY MOCTaBMEHHbIX B oOOpalleHun BOMpocoB, 3a
WCKIMOYEHMEM CIy4aeB, yKasaHHbIX B cTaTbe 11 HacTosiwero defgepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHvHa O HanpaBneHuM ero obOpalleHUss Ha paccMOTpeHue B OpYyroun
rocygapCTBEHHbIN OpraH, OpraH MeCTHOIMO0 CaMOYMNPaBIieHWs WM WMHOMY [OOfHKHOCTHOMY §vuy B
COOTBETCTBMM C UX KOMMNETEHLMEN.

2. locygoapcTBeHHbIA OpraH, opraH MECTHOro camoynpaBfeHus WNu SOMMKHOCTHOE fvuo Mo
HanpaBfeHHOMY B YCTaHOBMEHHOM MOPSAKe 3anpocy rocygapCTBEHHOro opraHa, opraHa MeCTHOro



CcamoyrpaBleHnss Uiy AOIMKHOCTHOIO fula, paccMaTpuBarowmnx obpalleHve, o6si3aHbl B TevyeHue 15
OHeW MpedocTaBnsiTb AOKYMEHTbl M maTtepuarnbl, HeobxoduMble Ans paccMOTpeHus obpalleHus, 3a
UCKITIOYEHMEM [OKYMEHTOB W MaTepuarioB, B KOTOPbIX COAepXaTCs CBedeHusl, COCTaBMsioLime
roCyoapCTBEHHYIO UMM MHYO OXpaHsieMylo dedeparnbHbiM 3aKOHOM TalHy, U AN KOTOPbIX YCTAaHOBIEH
0CoGbIf NOPSIAOK NPEfOCTaBNEHMS.

3. OTBeT Ha obpalleHne noanucbiBaeTCs PYKOBOAWUTENEM FOCYAapCTBEHHOIO opraHa Mn opraHa
MECTHOro camoynpaeneHusl, 4OMKHOCTHbLIM fIMLIOM NGO YNOMHOMOYEHHBIM Ha TO NIULIOM.

4. OteBeT Ha o6palleHune, MOCTyNMBLLUEE B T[OCYdapCTBEHHbIA oOpraH, opraH MecTHOro
camoynpaBneHns WUnu AOSHKHOCTHOMY NuLy MO MHGOPMAaLMOHHBIM CUCTEMaM OBLLEro MONb3oBaHUs,
HanpaenseTcs Nno No4YToBOMY afpecy, yKasaHHOMY B 0GpalLeHuN.

Cratba 11. Nopsagok paccMOTpeHUst OTAENbHbIX 0bpaLLeHnn

1. B cnyyae, ecnv B NMCbMEHHOM 00paLLleHnn He yKa3aHbl (haMunusa rpaxaaHvuHa, HanpaBmuBLLETO
obpalleHne, n NoYTOBbLIM agpec, Mo KOTOPOMY AOJPKEH OblTb HANpaBeH OTBET, OTBET Ha obpalleHne He
paetca. Ecnv B ykazaHHOM obpalleHun copepxaTtcsi cBeAeHUs O MOAroTaBNMBAEMOM, COBEPLUAEMOM
UIN COBEPLLUEHHOM MPOTMBOMNPABHOM AEsIHWM, a TaKkKe O Nuue, ero noaroTaBnMBatoLLEM, COBEPLLAOLLEM
WIM COBEpPLUMBLLEM, ODpaLleHne NOANEXUT HanpasBreHo B rOCYAapCTBEHHbIA OpraH B COOTBETCTBUM C
€ro KomrneTeHLUmnen.

2. ObpalleHve, B KOTOpoM obGxanyetca cyaebHoe pelleHve, BO3BpallaeTCsd rpaxaaHuHy,
HanpaBuBLLeMY obpalleHue, C pa3bsCHeHMEM nopsaaka obxanoBaHusa AaHHOro cyaebHoro peLleHums.

3. locynapcTBeHHbIM OpraH, opraH MECTHOro CaMOyrnpaBfeHUs WnM AOSMKHOCTHOE MULOo npu
nonyy4eHnn NUCbMEHHOro obpalleHus, B KOTOPOM cofepxaTcsa HeleH3ypHble Nubo ockopbutenbHble
BbIPaXXEeHUS, Yrpo3bl XW3HW, 340POBbI Y MMYLLECTBY AOIMKHOCTHOrO fnnua, a TakKe YNEHOB €ro Cembm,
BNpaBe OCTaBuUTb obpalleHne 6e3 oTBeTa MO CYyLLECTBY MOCTaBIIEHHbIX B HEM BOMPOCOB M COOOLLMTb
rpakgaHwHy, HanpaBuBLLEMY OOpaLleHne, 0 HeAOoMyCTUMOCTM 3roynoTpebneHns npasom.

4. B cny4ae, ecnu TEKCT MMUCbMEHHOro obpalleHus He noadaeTcsa MPOYTEHUO, OTBET Ha
obpalleHe He JaeTcst U OHO He MOASEXUT HaMpPaBIiEHUI0 HA PaCCMOTPEHNE B rOCYAapPCTBEHHbIN OpraH,
opraH MeCcTHOro caMOoynpaBIieHUs UM JOIDKHOCTHOMY NMLY B COOTBETCTBUM C MX KOMMNETEHUMEN, O YEM
coobLlaeTca rpaxagaHuHy, HanpaBuBlleMy oOpalleHwe, ecnv ero damunus 1M MnoyToBbIM aapec
noaaatTCcs NPOYTEHNIO.

5. B cnyyae, ecnn B NUCbMEHHOM ObGpalleHVn rpaxaaHuHa COAEPXKUTCH BOMPOC, Ha KOTOPbLIA eMy
MHOrOKpaTHO [JaBanucCb MUCbMEHHble OTBeTbl MO CYLIEeCTBY B CBSI3W C paHee HanpaBnsieMbiMu
obpalwieHnsamu, n npu 3ToM B OOpalleHMM He MNpUBOAATCA HOBble A0BOAbl uUnM ob6CTOATENLCTBA,
pyKoBOAUTEMb FOCYAapCTBEHHOrO opraHa Unm opraHa MecTHOro camoynpasreHusi, JOMDKHOCTHOe NULo
nmMbo yMnoNMHOMOYEHHOE Ha TO NULO BrpaBe MPUHATH pelleHMe O 6e30CHOBATENIbHOCTM O4YepeaHOoro
obpalleHns 1 NpekpaweHun nepennuckn C rpaxgaHnHoOM Mo AaHHOMY BOMPOCY MNpW YCIOBUM, 4TO
yKasaHHoe obpalleHne W paHee HarnpaBnsiemble oOpalleHusi HanpaeBnsnMuCb B OOAMH U TOT e
rOCydapCTBEHHbIA OpraH, OpraH MEeCTHOrO0 CamMOYMNpPaBfEHWUs UM OOHOMY M TOMY K€ [LOJDKHOCTHOMY
nuy. O gaHHOM peLleHn YBEOOMNNAETCH rpaXKaaHuH, HanpaBuBLLMIA obpalleHme.

6. B criyyae, ecnm OTBET MO CYLLECTBY NOCTABIEHHOrO B 0OpalleHnn Bonpoca He MOXET ObiTb AaH
0e3 pasrnalleHuns cBeeHU, COCTaBNSAOLLMX FOCYAapCTBEHHYIO UMM MHYIO OXpaHsieMyto dbeaepanbHbIM
3aKOHOM TaWHy, rpaxaaHuHy, HanpasusLleMy obpalleHune, coobLlaeTca 0 HEBO3MOXHOCTU AaTb OTBET
Nno CyLlecTBY MOCTaBMEHHOMO B HEM BOMPOCa B CBA3W C HeAOMYCTUMOCTbIO pasrnalleHust yka3aHHbIX
cBeeHu.

7. B cnyyae, ecnv MNpuYuHbI, MO KOTOPbIM OTBET MO CYLIECTBY MNOCTaBMNeHHbIX B obpalieHuun
BOMPOCOB He MoOr ObITb AaH, B MocregyweM Obinn yCTpaHeHbl, rpaXXgaHuH BNpaBe BHOBb HanpaBWTb
obpalleHne B COOTBETCTBYHLIMA TOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CaMOYMpaBIieHUa WUnu
COOTBETCTBYIOLLIEMY LOIMKHOCTHOMY NULY.

Ctatbs 12. CpoKu pacCMOTPEHMST MMCbMEHHOTO obpaLleHns

1. TlMncbmeHHoe obpalleHne, nNOCTynuBLUEE B rOCYAAPCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBfeHns UNu OOMKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMETEHUUWEen, paccMatpuBaeTcs B
TeyeHne 30 gHeN co AHA perncTpaumm NMCbMeHHOro obpalleHus.

2. B uckniountenbHbIX Cnyvasix, a Takke B Cnydyae HanpasfieHus 3anpoca, npeaycMOTPEHHOro
yacTblo 2 ctatbn 10 HacToswero deaepanbHOro 3aKoHa, pyKOBOAMTENb FOCY4apCTBEHHOrO opraHa unm
opraHa MeCTHOro camoyrnpaBneHus, OOMMKHOCTHOe Nuuo nnbo YNnorHOMOYEHHOE Ha TO NULO Brpase
NpoanTb CPOK paccMOTpeHus obpalleHns He 6onee yem Ha 30 gHen, yBeOOMMB O MPOASIEHUM CpoKa
€ro paccMOTpeHWs rpaxdaHuHa, HarnpasBuMBLLEro obpalleHue.

Cratbs 13. JInyHbI Nnpuem rpaxaaH



1. JlnyHbI NpueM rpaxaaH B rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBreHuUs
NPOBOAUTCA UX PYKOBOAUTENSIMU M YNOSIHOMOYEHHBIMM Ha TO nvuamu. MiHdopmauums o mecte npvema, a
Takke 06 YCTaHOBMEHHbIX AN NpueMa AHAX U Yacax 4OBOAUTCS [0 CBEAEHUS rpaxaaH.

2. [Mpv NUYHOM NpUeMe rpaxaaHuH NPeabsBAsSeT 4OKYMEHT, YAOCTOBEPSIOLLNIA €r0 JIMYHOCTD.

3. CogepxaHue ycTHoOro obpalleHusi 3aHOCMTCS B KaApTOYKy NMYHOrO Mpuema rpaxpaHuHa. B
cnyyae, ecrnv U3noXxeHHble B YCTHOM obpalueHnn cakTbl u 06CToATENbCTBA SABNATCA OYEBUAHBIMU U HE
TpebyloT JONOMHUTENBHOW NPOBEPKN, OTBET Ha obpalleHne ¢ cornacusi rpaxgaHuHa MoxeT ObiTb fgaH
YCTHO B XOZ€ JIMYHOrO MpMema, O YeM JenaeTcs 3anvcb B KapTOYke FIMYHOro npuema rpaxaaHuHa. B
OCTasbHbIX CNy4asX AAeTCs MMCbMEHHbIA OTBET MO CYLLECTBY NOCTABIEHHbLIX B 0OpaLLeHn BOMPOCOB.

4. lNucbmeHHOe obpalleHne, MPUHSATOE B XO4Ee JIMYHOrO npuema, MOANEXUT perucTpauumn u
paccMOTPEHUIO B NOpsiAKe, YCTAaHOBMEHHOM HacTosAwmum ®egepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHun coepxaTcsl BOMPOCHI, PELUEHME KOTOPbIX He BXOOAWUT B
KOMMETEHLMIO OaHHbIX FOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBfieHus  wunu
OOMKHOCTHOrO nuua, rpaxaaHuHy [aeTcsl pasbsiCHEHWe, Kyda M B KakoM nopsigke emy crnegyet
obpaTtutbes.

6. B xoge nuyHOro npvema rpaxaaHuHy MoXeT OblTb OTKkaszaHO B AafbHENMeM paccMOTPEHMU
obpalleHus, ecnv emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLLeHn BONPOCOB.

Crtatba 14. KoHTpornb 3a cobrniogeHuem nopsaka pacCMoTpeHust obpalleHunii

lFocyOapcTBeHHble oOpraHbl, oOpraHbl MECTHOrO CcaMoynpaBfieHUss W [OOMKHOCTHble nuua
OCYLLECTBMAT B npedenax CBOel KOMMeTeHUMU KOHTPOmnb 3a cobrnodeHrem nopsiaka paccMOTPeHus
obpalleHuidi, aHanusupylT CcoAepXaHue MocTynawwmux obpalleHuid, npuMHUMalT  Mepbl  No
CBOEBPEMEHHOMY BbISIBIIEHVIO U YCTPAHEHWIO NMPUYMH HapyLLUeHWsl npae, CBOGOA M 3aKOHHbIX MHTEPecoB
rpaxkaaH.

Crtatbs 15. OTBETCTBEHHOCTb 3a HapyLLeHne HacTosiero PegepanbHOro 3akoHa

Jlvua, BUHOBHBIE B HapyweHun HacTosuwero degepanbHOro 3akoHa, HECyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKkoHoAaTenbCcTBOM Poccuiickon deanepavmu.

Cratba 16. BosmelleHne npuyUMHEHHbIX YOBLITKOB M B3blCKAHME MOHECEHHbIX pPacxodoB Mpu
paccMoTpeHun obpalleHnn

1. MpaxOaHWH MMeeT MpaBoO Ha BO3MelleHuWe YObLITKOB M KOMMEHcauuilo MopanbHoro Bpeaa,
MPUYMHEHHbIX HEe3aKOHHbIM feicTBrneM (6es3nercTBreM) rocydapCTBEHHOrO opraHa, opraHa MeCTHOro
camoyrpaBIeHns Ui JOSMKHOCTHOIO NnLa Npy pacCMOTPEHUM 0GpaLLeHus], Mo peLLeHuto cyaa.

2. B cnyuae, ecnu rpaxgaHuH ykasan B oGpalleHVMn 3aBeoMO JOXKHble CBEeAEeHUs, pacxonbl,
MOHECEHHbIE B CBSI3U C PAcCMOTPEHWeM O6palleHusi rocyAapCTBEHHbIM OpraHOM, OpraHOM MECTHOrO
CamoyrpaBeHnst Ui AOMKHOCTHBIM JIULOM, MOTYT ObITb B3bICKaHbl C [JaHHOTO rpaXhaHuHa Mo peLleHuto

cyna.

Cratba 17. lNpusHaHue He AOeWCTBYOLWMMU Ha TeppuTopumn Poccuiickon ®enepauumn otaenbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Cotsa CCP

MpusHaTb He AencTByOWMMUK Ha TeppuTopumn Poccuinckon depepaumu:

1) Ykas lMNpeangnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsigke
paccMOTpeHMs NpeanoXeHun, 3asBneHnn u xanod rpaxagaH” (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 umoHa 1968 roga N 2830-VII "O6 yrtBepxaeHun Ykasa [pesvgnyma
BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHMsI NPeanoXeHun, 3asiBNeHnin 1 xanob rpaxaan"
(BepomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngunyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3mMeHeHn 1 gononHeHun B Yka3s lNpesvanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoxeHunn, 3assneHnn n xanob rpaxaaH” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuoHga 1980 roga N 2365-X "O6 ytBepxaeHuu YkasoB [lpe3nanyma
BepxoBHoro Coseta CCCP 0 BHeCEHWM M3MEHEHUI 1 JOMOJNTHEHMIA B HEKOTOPbLIE 3aKOHOA4ATENbHbIE aKTbl
CCCP" (Bepomoctn BepxoBHoro Coeta CCCP, 1980, N 27, cTt. 540) B u4acTtu, kacatoLlencs
yTBepxXaeHus Ykasa lNpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUN U3MEHEHWUIA U OOMOMHEHUN B
Yka3 lNpe3ungnyma BepxoBHoro Coeta CCCP "O nopsigke pacCMOTPEHUS NPensioKeHUN, 3asBNeHUn 1
Xanob rpaxagaH";



5) Ykas NMpesnanyma BepxoBHoro Coeta CCCP ot 2 cdeBpans 1988 roga N 8422-XI "O BHeceHum
pononHeHui B Ykas MNpe3sngnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUs1 NPEeAnoXeHNUN,
3asaBrneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrBepxgeHum YkasoB [lpesugmyma
BepxoBHoro Coseta CCCP 0 BHECEHUM U3MEHEHWIA W OOMNONHEHWUA B 3akoHogaTenbHble aktbl CCCP"
(BepomocTtu BepxoBHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, kacaloLencs yTBepxaeHust Ykasa
Mpesungmnyma BepxosHoro Coseta CCCP "O BHeceHuu gononHeHwun B Yka3 [Mpesuvanyma BepxoBHoro
Coseta CCCP "O nopsigke pacCMOTPEHUSI NPEASIOKEHNN, 3aaBIEHNA U xanob rpaxaaH".

Cratba 18. BeTynneHue B cuny HacTosiwero deaepanbHOro sakoHa

Hactoswun denepanbHbli 3aKOH BCTynaeT B cuny no uctedeHum 180 AgHen nocne OHA ero
oduLmanbHOro onyorMKkoBaHus.
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